UserOnboard

Onboarding Expert Review
Your fresh pair of eyes on your first-time user experience.

Here’s what you receive:

First-Time UX Review
We kick things oﬀ with a video review of your current
onboarding flow. In-depth recommendations are provided via
audio commentary. Usually runs ~1hr in length.

Quick-Fix List
After taking a detailed look at your onboarding,
I outline the top no-brainer changes that you
should strongly consider.
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If you have any questions, please email me at samuel@useronboard.com!

UserOnboard

Quick Start Guide
a.k.a. “What needs to happen to make the Expert Review project oﬃcial”

Step 1: Select your preferred delivery date
The turnaround time for this service is 2 weeks. All I need to get started are the materials from
Step 2 (below) and an oﬃcial thumbs up on the project overall, so pick whichever date works
best for you!

Step 2: Sign oﬀ on your contributions
There’s only one deliverable that requires input from you before we can start:
First-Time UX Review
All I need to know is which device to use and where to start the review.
It’s easy-peasy, and you can see the exact form here: uo.fyi/ftux

Step 3: I send over an invoice
The service costs $5,000. I ask for it to be paid in full before your delivery date. Checks and
bank wires are both accepted, and details for each will be included with your invoice.
I don’t require any formal agreements. If you require a contract on your end, though, I’m very
open to them. Ditto for NDAs. I’m also happy to provide a formal SOW whenever needed.

Step 4: You send back a thumbs up
That’s it! Just tell me that we have the green light and I will dive right in.

If you have any questions, please email me at samuel@useronboard.com!

